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REHAB CASE STUDY

A Letter to an Airline:  
Case Study Highlights When Policy Undermines Access

In this issue of DIRECTIONS, 
we spotlight a firsthand account 
that underscores the unintended 
consequences of airline policy 
on disability access. The 
following letter, addressed to a 
major carrier (name redacted), 
was written by iNRRTS 
president Jason Kelln, ATP, 
CRTS®, in response to a newly 
imposed weight restriction on 
power wheelchairs, a policy 
that threatens the mobility, 
dignity and travel rights of 
individuals who rely on Complex 
Rehabilitation Technology. 
Presented here as a case study, 
the letter reflects how power 
wheelchair users are confronting 
systemic barriers and invites 
broader dialogue on how 
transportation infrastructure 
must evolve to meet the needs of 
all passengers.

Dear Airline Company,

Accessing and engaging 
with one’s environment is 
a fundamental aspect of 
independence and quality 
of life. For individuals with 
complex disabilities, Complex 
Rehab Technology can be 
transformative in several ways:

• Mobility and Independence: 
CRT wheelchairs and mobility 
devices enable users to 
move freely within their 
homes, schools, workplaces 
and communities, reducing 
reliance on caregivers and 
increasing participation.

• Environmental Interaction: 
Through ECUs and adaptive 
controls, individuals can 
independently manage daily 
tasks such as opening doors, 
adjusting thermostats or 
making phone calls, fostering 
autonomy and confidence.

• Health and Well-being: 
Proper seating and positioning 
minimize the risk of pressure, 
support respiratory and 
digestive health, and enhance 
comfort, further enabling 
active engagement in daily life.

• Social Integration: By 
facilitating access to 
transportation, public spaces 
and communication devices, 
CRT helps users participate 
in social, educational and 
vocational activities, reducing 
isolation and promoting 
inclusion.

Your recent decision to impose 
a 300 lb. (approximately 136 
kg) weight limit for power 
wheelchairs transported on 
your aircraft raises significant 
concerns. Air travel is already 
challenging for individuals who 
rely on power wheelchairs, 
especially those with advanced 
features such as powered seating 
systems, which often result 
in wheelchairs exceeding this 
weight threshold.

Power wheelchairs are 
engineered to provide robust 
mobility solutions for people 
with severe impairments. 
Features like motorized seating 
adjustments, tilt-in-space, 
recline functions and complex 
pressure management systems, 
while essential for comfort 
and medical safety, contribute 
substantially to the overall 
weight of these devices. As 

a result, power wheelchairs 
are significantly heavier than 
manual wheelchairs.

Due to their size and weight, 
most power wheelchairs cannot 
be conveniently stored or 
transported in the cargo hold 
of commercial aircraft. This 
limitation forces individuals 
to choose between travelling 
and preserving their health and 
independence. 

The inability to travel with a 
personal power wheelchair 
can lead to serious medical 
consequences. Many individuals 
require powered seating 
systems to perform regular 
pressure relief and positioning 
adjustments throughout the day. 
Without these features, there is 
an increased risk of developing 
pressure injuries, such as 
pressure ulcers, that can result 
in severe pain, infection and 
long-term health complications.

Apart from medical concerns, 
being compelled to leave behind 
essential equipment can create 
feelings of exclusion, anxiety and 
frustration. The lack of equitable 
access to air travel restricts 
opportunities for employment, 
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leisure and participation in 
family and community events, 
further contributing to the 
isolation of those with mobility 
impairments.

The considerable weight and 
specialized requirements of 
power wheelchairs currently 
present significant obstacles to 
air travel for many people with 
disabilities. Overcoming these 
challenges will require advocacy, 
technological innovation and 
policy reform to ensure all 
individuals can travel safely 
with the equipment they need 
to maintain their health and 
independence. We urge you to 
take the lead in this area and 
pursue solutions that enable 
the safe transport of power 
wheelchairs.

Enforcing this weight restriction 
has a profound effect on those 
who depend on Complex 
Rehab equipment. Thanks to 
advances in mobility technology, 
these individuals are no longer 
restricted to their homes or local 
communities; they can travel and 
participate in broader society. 
Their engagement enriches 
the communities they visit and 
offers valuable perspectives. 

Restricting access to certain 
aircraft types will inevitably 
limit their mobility, freedom and 
overall quality of life.

We respectfully request that 
your power wheelchair policy 
be reviewed and revised. There 
are numerous articles and 
alternative solutions available 
for the safe transport of 
power wheelchairs, enabling 
individuals with mobility needs 
to travel and participate fully in 
society.

Currently, yours is the only 
airline in North America 
enforcing such a restriction. 
While industry leadership is 
often positive, in this case, it may 
lead to negative perceptions of 
your airline and its partners.

Thank you for your attention to 
this important matter. We hope 
your airline will reconsider and 
adjust its policy to better serve 
all travelers who depend on 
Complex Rehab Technology.

Sincerely, 
Jason Kelln, ATP, CRTS® 
President, iNRRTS

Jason Kelln, ATP, CRTS®, is 
president of iNRRTS and 
became the first Canadian 
iNRRTS Registrant in 2018. 
He is the recipient of multiple 
recognitions, including iNRRTS’ 
Simon Margolis Fellow and 
Distinguished Service awards and 
the Queen Elizabeth Platinum 
Jubilee (Sask) Medal Recipient. 
Kelln has been an owner of 
PrairieHeart Mobility since 2022.

Jason may be reached at  
JASON@PHMOBILITY.COM
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Complex Rehab Technology 
Reference:

Complex Rehab Technology 
refers to specialized medical 
equipment and devices designed 
to meet the unique and often 
highly individualized needs of 
people living with significant 
disabilities or mobility 
impairments. Unlike standard 
mobility aids such as basic 
wheelchairs or walkers, CRT 
encompasses custom-configured 
solutions, including power 
wheelchairs, manual wheelchairs 
with advanced features, adaptive 
seating systems, environmental 
controls and other assistive 
technologies tailored specifically 
to an individual's medical, 
functional and environmental 
requirements.


